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Understanding Transaction Status

Transactions processed via ADP Payments move through a variety of stages before they are settled and the funds are
deposited in your account. At each stage in the process ADP Payments assigns a “Status” to the transaction, which
indicates where in the process the transaction currently sits.

How quickly transactions move through the stages depends on the funding time assigned to your account. Funding
times are typically different for credit card processing and ACH (e-check) processing. They can also differ for debit

(payment) transactions and credit (refund) transactions.

The following sections provide help in identifying and understanding statuses in ADP Payments for both ACH and
Credit Card processing.

VIEWING TRANSACTION STATUS IN ADP PAYMENTS

Status is included in most ADP Payments screens and reports where you can view transaction information. The
following are the most common locations:
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Transaction Details screen
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Transaction IO: RE59195 Authorization Code; TASTTS
[rate Entered: Q&2E2010 Setterment Date: 06202010
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SNAPSHOT: Settled transactions: (64): 5451.00 | Unsettled transactions (12): $135.34 | Unsuccessful transactions (19)
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Payments section on the View Customer screen

Payments wiew all

Transaction ID Status Amount Date Paid

103521 Failed $133.38 5112011

103481 Settled $10.00 AM02011

Customer Portal Payments tables (this is what your customer will see):

Summary of your account at April Test Company
Loens |

Dasawn: ({205 9

PAYMENT SHAPSHOT: Settled payments (3) $T3.00
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CREDIT CARD TRANSACTION STATUSES

ADP Payments performs basic validation on credit card transactions-such as making sure the expiration date is in the
future and making sure that the card number selected is in the proper format for the card type selected--prior to
submitting a transaction for authorization. This pre-check enables you and your customers to correct errors without
being charged an authorization fee. If a transaction fails the “pre-check” it will not be recorded in the system.

Every credit card transaction submitted for authorization is recorded in the system. Credit card transactions can be
assigned the following ADP Payments Statuses as they move through processing stages:

Status Name Description

Pending The initial stage for every credit card transaction sent for authorization. The system
assigns this status while waiting for an authorization response.

In some rare cases if communication is disrupted before the system gets a response
the transaction will remain in the "Pending" status.

If you see a credit card transaction with a status of "Pending" you can be assured that
it failed and was not submitted for processing. You can run the transaction again.

Failed The transaction failed and you will not receive funds for this transaction.

If you see this status immediately, it means that the transaction was not authorized.
When this happens you will see a pop-up window explaining the reason for the failure.
You can also view the failure reason in the Reason Description field on the Transaction
Details screen.

In some rare cases an initially authorized transaction will be rejected after it is submit-
ted in the processing batch. In this case, the transaction status will be updated to
"Failed."

Authorized The transaction was approved for processing and will be batched and submitted at the
end of the day.

When you see this status, you have placed a hold for the payment amount against
your customer's credit limit.

Voided You have successfully voided an authorized transaction. It will not be submitted for
processing.

Voiding a transaction does not automatically clear the hold placed against your cus-
tomer's credit limit. It can take up to 48 hours for the hold to clear automatically. To
remove the hold sooner, you and your customer will need to contact the credit card
issuer and provide the Authorization # for the voided transaction.

Posted The transaction has been submitted for processing but you have not yet received
funds. Posted transactions cannot be voided or refunded.

It is possible that your customer will see the transaction show-up in online statements
when it shows in your ADP Payments system as Posted.

Settled The payment transaction has been completed and funds have been deposited in your
bank account.
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Status Name Description

Refund (Posted) A transaction crediting your customer.

When you issue a credit ADP Payments does not need to have it authorized. The sys-
tem simply queues the transaction for inclusion in the processing batch submitted
each day.

When you process a stand-alone refund, or when you refund a credit card transaction
in its entirety, that transaction is assigned the "Refund (Posted)" status until it is sub-
mitted as part of the batch.

You can void a credit with a status of "Refund (Posted)." Once it is submitted, the
transaction status will change to "Refund (Settled)" and it cannot be voided.

Refund (Settled) A settled refund transaction.

When you process a stand-alone refund, or when you refund a credit card transaction
in its entirety, that transaction is assigned the "Refund (Posted)" status until it is sub-
mitted as part of the batch. Once it is submitted, the transaction status will change to
"Refund (Settled)."

Refunded A transaction that has been reversed (refunded).

When you issue a refund for a settled credit card transaction, the status of that trans-
action changes to "Refunded."”

If you void the refund transaction before it is processed, the “Refunded” transaction
will revert to a status of "Settled."

The credit card chargeback dispute process takes place entirely outside the ADP
Payments system.

Currently credit card chargebacks are not updated with the “Chargeback” status in ADP
Payments, they will retain a status of “Settled” even if you receive a chargeback notice
from your merchant processor.

Be sure to take this into account when using ADP Payments reports to reconcile your
bank statements.
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Status Flow Examples
The following provide examples of common credit card transaction flows in ADP Payments. Since the Pending status

will only be visible in the unusual circumstance of a system error, that step is omitted from these examples.

Successfully processed credit card transaction:

Authorization
request sent
and approved

n—" Status = Authorized J—’ Status = Posted —’ Status = Settled

Credit Card
transaction Funds deposited in
entered your bank account.

Transaction batched
and submitted for
processing

Transaction successful.

Voided credit card transaction:

Authorization
request sent
and approved

Credit Card
transaction
entered

_’ Status = Authorized _} Status = Voided

Transaction voided
from application
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Credit Card Refund:
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1

Authorization Transactien batched Transaction
request sent and submitted for refunded in
and approved processing ELM

B — cmmm -

Status = Posted Status =

i
Settled b Status = Refunded
i
| System creates credit

transaction linked to the

Credit Card Transaction successful. original refunded
transaction Funds deposited in transaction
ur bank account
SRR " Status = Refund [Posted)
Transaction successful.
Funds debited from your
bank account and
credited to your
I customer's card
Credit Card Chargeback:
Authorization Transaction batched Customer disputes
request sent and submitted for charge with credit
and approved processing card company

Credit Card
transaction
entered

i——’ Status = Authorized .——’ Status = Posted Status = Settled

Status remains

Settled” in system

Transaction successful.
Funds deposited in
your bank account

Merchant processor
handles the

Chargeback process

Failed Credit Card Transaction:

entered

Authorization request
sent and NOT approved

Credit Card
transaction

ﬁ Status = Failed
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ACH TRANSACTION STATUSES

ADP Payments performs basic validation on ACH transactions-such algorithmic validation to ensure that the routing

number belongs to an actual bank-prior to submitting a transaction for authorization. This pre-check enables you

and your customers to correct errors without being charged a transaction fee, and potentially an ACH Return fee. If

a transaction fails the “pre-check” it will not be recorded in the system.

Every ACH transaction submitted for authorization is recorded in the system. ACH transactions can be assigned the

following ADP Payments Statuses as they move through processing stages:

Status Name

Description

Pending

The initial stage for every ACH transaction sent for authorization. The system assigns
this status while waiting for an authorization response.

In some rare cases if communication is disrupted before the system gets a response
the transaction will remain in the "Pending" status.

If you see an ACH transaction with a status of "Pending" it is possible that the ACH pro-
cessor has received it but was not able to communicate this to the system.

Watch the transaction until the Expected Settle Date. If the status remains “Pending”
for several days after the Expected Settle Date you should contact ADP Payments Cus-
tomer Care. We can check to determine whether the transaction was processed or
whether it failed.

Failed

The transaction failed and you will not receive funds for this transaction.

If you see this status immediately, it means that the transaction was not authorized.
When this happens you will see a pop-up window explaining the reason for the failure.
You can also view the failure reason in the Reason Description field on the Transaction
Details screen.

In some rare cases an initially authorized transaction will be rejected for processing
after it is initially authorized. In this case, the transaction status will be updated to
"Failed."

Posted

The transaction has been submitted for processing but you have not yet received
funds.

Posted ACH transactions can be voided until your current batch . Batch closing time is
typically 5:00 PM Eastern Time. ADP Payments will not make the Void feature available
once the batch has closed. So if you see an option to void, you can be confident that
the batch is still open and the transaction can be successfully voided.

ACH transactions typically remain in the Posted status for several days as they work
their way through the banking system and are released by your processor.

It is possible that your customer will see the funds debited from their bank account
while the transaction continues to show in your ADP Payments system as Posted.

Voided

You have successfully voided an authorized transaction. It will not be processed.
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Status Name

Description

Settled

The payment transaction has been completed and funds have been deposited in your
bank account.

Returned (NSF)

An ACH transaction that failed because your customer had insufficient funds in the
account to cover the payment. The Reason Description field on the Transaction
Details screen will display an R0O1 return code for this payment.

You will not receive any funds for this transaction, and you will be billed an ACH Return
fee.

You can manually re-process this payment again to attempt to collect. Note that if the
payment is returned again, you will be billed the ACH Return fee again.

Returned

An unsuccessful ACH transaction for which you will not receive funds and for which
you will be billed an ACH Return fee.

When an ACH transaction is returned the reason for the return will be shown in the
Reason Description field on the Transaction Details screen.

All returned ACH transactions, except for those returned with the NSF (R01) Return
Code (see above) or the Chargeback Return Codes (see Chargeback below), will have a
status of Returned.

Complete documentation on ACH Return Codes and what you should do about them
can be found in Appendix B of the ADP Payments User Guide.

Refund (Posted)

An ACH refund transaction crediting your customer.

When you refund an ACH payment a new credit transaction is created with the Refund
(Posted) status. It will remain in this status until the money has been debited from
your account, at which point it will be assigned a status of "Refund (Settled)."

Refund (Posted) ACH transactions can be voided until your current batch . Batch clos-
ing time is typically 5:00 PM Eastern Time. ADP Payments will not make the Void fea-
ture available once the batch has closed. So if you see an option to void, you can be
confident that the batch is still open and the transaction can be successfully voided.

Refund (Settled)

A settled refund transaction.

When you process an ACH refund that transaction is assigned the "Refund (Posted)"
status until it is submitted as part of the batch. Once it is submitted, funds will be
withdrawn from your account and the transaction status will change to "Refund (Set-
tled)."

A refund is considered Settled once funds have been debited from your account--not

when the funds have been deposited into your customer's account. Thus it is possible
that a refund may show in ADP Payments as “Refund (Settled)” for several days before
your customer sees the refund reflected on their bank statement.
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Status Name Description

Refunded A transaction that has been refunded (reversed).

When you issue a refund for a settled ACH transaction, the status of that transaction
immediately changes to "Refunded."

If you void the refund transaction before it is processed, the “Refunded” transaction
will revert to a status of "Settled."

Chargeback An ACH transaction that your customer, or your customer's bank, claims was not prop-
erly authorized. The funds for this transaction will have been removed from your bank
account and you will be charged an ACH Chargeback fee.

ACH transactions Returned with a Code of R0O5, R07, R08, R10, R29, and R37 are con-
sidered to be unauthorized Chargebacks. You can see the ACH Return code in the Rea-
son Description field on the Transaction Details screen.

Your customer has up to 90 days after the transaction was processed to dispute it, so
you may see a transaction that settled weeks ago change to the Chargeback status.

Status Flow Examples

Successful ACH Transaction:

Authorization
request sent
and approved

WamE
: ‘/ Status = Posted Status = Settled
L)

ACH (e-check) Transaction '5uncessl'ull'g.r
transaction processed through ACH network,
entered Funds deposited in your bank account.
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Voided ACH Transaction:

Authorization
request sent
and approved

Transaction voided
from application

- ‘
- _’ Status = Posted _’ Status = Voided

ACH (e-check)
transaction
entered

Returned ACH Transaction (immediate-- never settled):

Transaction rejected during
Authorization ) :
ACH processing with non-NSF,

aquoet st non-chargeback ACH Return Code

and approved

mamn ‘
—! _’ Status = Posted _’ Status = Returned

ACH (e-check)
transaction
entered
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Returned NSF ACH Transaction (immediate-- never settled):

Transaction rejected during
ACH processing with
RO1 [NSF) ACH Return Code

Authorization
request sent
and approved

LY ‘
—; _’ Status = Posted _’ Status = Returned NSF

ACH (e-check)
transaction
entered

Returned ACH Transaction (settled and later returned):

Transaction later returned
with any non-chargeback,

Authorization non-NSF ACH Return Code.
request sent
and approved Funds debited from your

bank account.
mam 7 |
! Status = Posted = -
— _—’ Status = Settled Status = Returned

ACH (e-check) Transaction successfully
transaction processed through ACH network.
entered

Funds deposited in your bank account.
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Refunded ACH Transaction:

Authorization Transaction
request sent refunded in
and approved System

v & Status = Posted Status = Settled Status = Refunded

System creates credit transaction

:::J;—:I:::ck} Transaction successfully {:_:?5:;;:: orimmal petundad
processed through ACH

] network. Funds deposited
in your bank account. {P }

Transaction successful.
Funds debited from your
bank account and credited
to customer's account.

Status = Refund (Settled)

ACH Chargeback (immediate):

Transaction rejected during

Authorization ACH processing with
request sent ACH Return Code
and approved ROS, RO7, R08, R10, R29 or R37

_’ Status = Posted _> Status = Chargeback

ACH (e-check)
transaction
entered
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ACH Chargeback (settled and later returned as Chargeback)

Transaction later returned
with ACH Return Code

Authorization ROS, RO7, ROB, R10, R29 or R37
request sent
and approved Funds debited from your

_.bﬂ-.‘-‘

bank account.
man
' Status = Posted —’ Status = Settled Status = Chargeback

ACH (e-check) Transaction successfully
transaction processed through ACH network.
entered Funds deposited in your bank account.

Failed ACH Transaction

Authorization request
sent and NOT approved

LTl
=7 —»‘

ACH (e-check)
transaction
entered
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